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Practice Exam - 300-080: Troubleshooting Cisco IP
Telephony and Video

About this course:
This exam is intended for collaboration and unified communications network

engineers who have advanced collaboration skills designing, deploying, configuring,
and troubleshooting Cisco Collaboration and Unified communications applications,
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devices and networks.
Audience:

Channel Partners Customers Employees Prerequisite: Working knowledge of
converged voice, video, and data networks Working knowledge of the MGCP, SIP,
and H.323 protocols and their implementation on Cisco I0S gateways Ability to
configure and operate Cisco routers and switches Ability to configure and operate
Cisco Unified Communications Manager in a single-site and multi-site environment.

Prerequisite:

¢ Working knowledge of converged voice, video, and data networks

¢ Working knowledge of the MGCP, SIP, and H.323 protocols and their
implementation on Cisco IOS gateways

¢ Ability to configure and operate Cisco routers and switches

¢ Ability to configure and operate Cisco Unified Communications Manager in a
single-site and multi-site environment

Certifications:

This exam is 3" mandatory exam to earn CCNP Collaboration certification. The
other mandatory exams to earn this certification are Exam 300-070, Exam 300-075
and Exam 300-085.
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